Please read Case Incident 1: Can Organizations Train Diversity? on page 68 of Robbins & Judge (2019). After you have read the case, please answer the following questions.
1. Do you think diversity training is effective? If so, what about it makes it effective? If not what would you do to improve diversity outcomes in organizations?


2. If you were to develop your own diversity training plan for an organization, what you would you do? What parts of the training plan do you think would have to be present for it to work?
This kind of essay gives you the opportunity to use your writing to show that you have understood all the readings included in the module. Please make sure to cite concepts and theories from the readings. Feel free to add additional outside information in your essay as well.

